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CCC RMI Mission Statement
Program/Unit: Certificate-Risk Management & Insurance Management
Mission Statement:
The College Credit Certificate (CCC) in Risk Management and Insurance Management program prepares students for further
education and employment in the insurance industry. The program content is broad-based to reflect the cross-functional
relationships prevalent in risk management and insurance. Students are exposed to related business practices such as standard
operating procedures, budgeting, planning, organizing, insurance rules, and risk management theory. Emphasis is placed on
understanding the concept of risk, insurance sales, insurance products/policies, customer service, and providing the right coverage
for the amount of risk exposure. Learning is promoted via teamwork, case studies, practitioner guest lectures, video lectures, online
learning aides, and visits to insurance agency and carrier sites. This program prepares students for employment in roles such as:
Customer Service Representative, Insurance Office Assistant, Account Managers, Personal Lines Agent, Claims Adjuster, and Risk
Analyst.
Start: 07/01/2020
End: 06/30/2021

SLO - 1 Demonstrate knowledge and application of product and service technology.
Name of Unit: Certificate-Risk Management & Insurance Management
1 (Required) - Assessment Method :
Realignment of the chapters covered in the course, as well as the change to the most recent edition of the textbook led to the use of a
new assessment to evaluate the achievement of the learning outcome. The measure of this assessment is the Final PowerPoint
Presentation assessment from the RMI 2110 course, where the benchmark of 70% of students will illustrate a proficiency of 70% or
higher within this assessment during the 2020-2021 academic year.

Discussion during the August 2020 and September 2020 School of Business and Technology Business Department breakout meetings
(see attached meeting minutes files) finalized the decision regarding the assessment tool to be used for this learning outcome. 

Attached Files
 Business and Accounting Breakout Meeting Minutes August 2020.pdf
 Business and Accounting Breakout Meeting Minutes September 2020.pdf
How were the results from the prior year used to develop this outcome?:
Analysis of the data collection report revealed data collection issues. It was determined that errors in the data collection from the
Spring '20 term (see attached RMI2110_AssessRpt-SP20), as well as a textbook edition change led to the decision that the
assessment tool used in the '19-'20 academic year would need to be revised for the '20-'21 academic year to establish validity and
confirm consistency of the results. 

Attached Files
 RMI2110_AssessRpt-SP20.pdf
Outcome Description:
Explain the terms, conditions, and coverage found in the standard fire policy. List and explain the various dwelling coverage forms
available. List and explain the various commercial coverage forms available.
Start: 07/01/2020
End: 06/30/2021

SLO - 2 Demonstrate effective business communication skills.
Name of Unit: Certificate-Risk Management & Insurance Management
1 (Required) - Assessment Method :
Realignment of the chapters covered in the course, as well as the change to the most recent edition of the textbook led to the use of a
new assessment to evaluate the achievement of the learning outcome. The measure of this assessment is the Final PowerPoint
Presentation assessment from the RMI 2110 course, where the benchmark of 70% of students will illustrate a proficiency of 70% or
higher within this assessment during the 2020-2021 academic year.

./305/Business and Accounting Breakout Meeting Minutes August 2020.pdf
./305/Business and Accounting Breakout Meeting Minutes September 2020.pdf
./305/RMI2110_AssessRpt-SP20.pdf


1/11/2021 Planning

https://fsw.campuslabs.com/planning/reports/view/22759/year/2575/unit/41729 2/4

Discussion during the August 2020 and September 2020 School of Business and Technology Business Department breakout meetings
(see attached meeting minutes files) finalized the decision regarding the assessment tool to be used for this learning outcome. 

Attached Files
 Business and Accounting Breakout Meeting Minutes September 2020.pdf
 Business and Accounting Breakout Meeting Minutes August 2020.pdf
How were the results from the prior year used to develop this outcome?:
Analysis of the data collection report revealed data collection issues. It was determined that errors in the data collection from the
Spring '20 term (see attached RMI2110_AssessRpt-SP20), as well as a textbook edition change led to the decision that the
assessment tool used in the '19-'20 academic year would need to be revised for the '20-'21 academic year to establish validity and
confirm consistency of the results. 

Attached Files
 RMI2110_AssessRpt-SP20.pdf
Outcome Description:
During the 2020-2021 academic year, students will develop the ability to select and employ appropriate communication concepts
and strategies to enhance oral and written communication in the workplace. Students will develop the ability to give, follow and
interpret oral and written communications.
Start: 07/01/2020
End: 06/30/2021

SLO - 3 Develop appropriate business records for an insurance agency.
Name of Unit: Certificate-Risk Management & Insurance Management
1 (Required) - Assessment Method :
Realignment of the chapters covered in the course, as well as the change to the most recent edition of the textbook led to the use of a
new assessment to evaluate the achievement of the learning outcome. The measure of this assessment is the Final PowerPoint
Presentation assessment from the RMI 2110 course, where the benchmark of 70% of students will illustrate a proficiency of 70% or
higher within this assessment during the 2020-2021 academic year.

Discussion during the August 2020 and September 2020 School of Business and Technology Business Department breakout meetings
(see attached meeting minutes files) finalized the decision regarding the assessment tool to be used for this learning outcome. 

Attached Files
 Business and Accounting Breakout Meeting Minutes August 2020.pdf
 Business and Accounting Breakout Meeting Minutes September 2020.pdf
How were the results from the prior year used to develop this outcome?:
Analysis of the data collection report revealed data collection issues. It was determined that errors in the data collection from the
Spring '20 term (see attached RMI2110_AssessRpt-SP20), as well as a textbook edition change led to the decision that the
assessment tool used in the '19-'20 academic year would need to be revised for the '20-'21 academic year to establish validity and
confirm consistency of the results. 

Attached Files
 RMI2110_AssessRpt-SP20.pdf
Outcome Description:
During the 2020-2021 academic year, students will develop the ability to discuss why business firms need good record systems.
Identify appropriate business records for an insurance agency. Students will develop the ability to list reasons why business records
should be protected.
Start: 07/01/2020
End: 06/30/2021

SLO - 4 Define effective leadership and identify key leadership behaviors.
Name of Unit: Certificate-Risk Management & Insurance Management
1 (Required) - Assessment Method :
The measure of this assessment is the Chapter 6 - Quiz from the course, GEB 1011 Introduction to Business, where the benchmark
of 70% of students will illustrate a proficiency of 70% or higher within this assessment during the 2020-2021 academic year.

Quiz questions for this learning outcome include:

6-5, 6-6, 6-9, 6-104, 6-105, 6-11, 6-110, 6-112, 6-18, 6-20, 6-22, 6-68, 6-74, 6-75, 6-106, 6-108, 6-113, 6-16, 6-21, 6-72, 6-84

Discussion during the August 2020 and September 2020 School of Business and Technology Business Department breakout meetings
(see attached meeting minutes files) finalized the decision regarding the assessment tool to be used for this learning outcome. 

./305/Business and Accounting Breakout Meeting Minutes August 2020.pdf
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./305/Business and Accounting Breakout Meeting Minutes September 2020.pdf
./305/Business and Accounting Breakout Meeting Minutes September 2020.pdf
./305/RMI2110_AssessRpt-SP20.pdf
./305/RMI2110_AssessRpt-SP20.pdf


1/11/2021 Planning

https://fsw.campuslabs.com/planning/reports/view/22759/year/2575/unit/41729 3/4

 

 

Attached Files
 Business and Accounting Breakout Meeting Minutes September 2020.pdf
 Business and Accounting Breakout Meeting Minutes August 2020.pdf
How were the results from the prior year used to develop this outcome?:
Although the goal for the 2018-2019 and 2019-2020 academic years was achieved, given disruptions in the learning environment and
class modalities during the Spring 2020 term that resulted from COVID-19, and given the notes included in the GEB1011_AssessRpt-
SP20 (see attached file of the report) which revealed that shuffling answers in the multiple-choice quiz, along with the multiple-
attempts provided by some instructors led to a limited representation of the achievement of the material encompassed in the quiz, the
decision was made to continue using the same assessment previously used in the 2019-2020 academic year to verify that the results
of this assessment are valid over time. 

Attached Files
 GEB1011_AssessRpt-SP20.pdf
Outcome Description:
During the 2020-2021 academic year, students will develop the ability to define leadership, and explain its role in the achievement of
organizational objectives. Students will also specify the skills managers need in order to be successful.
Start: 07/01/2020
End: 06/30/2021

SLO - 5 Define organization vision and mission.
Name of Unit: Certificate-Risk Management & Insurance Management
1 (Required) - Assessment Method :
Although the goal for the 2018-2019 and 2019-2020 academic years was achieved, given disruptions in the learning environment and
class modalities during the Spring 2020 term that resulted from COVID-19, and given the notes included in the GEB1011_AssessRpt-
SP20 (see attached file of the report) which revealed that shuffling answers in the multiple-choice quiz, along with the multiple-
attempts provided by some instructors led to a limited representation of the achievement of the material encompassed in the quiz, the
decision was made to continue using the same assessment previously used in the 2019-2020 academic year to verify that the results
of this assessment are valid over time. 

Attached Files
 GEB1011_AssessRpt-SP20.pdf
How were the results from the prior year used to develop this outcome?:
During the 2020-2021 academic year, students will develop the ability to define an organization's vision and mission.

1 - Results & Analysis:
The measure of this assessment is the Chapter 6 - Quiz (The Nature of Management) from the course, GEB 1011 Introduction to
Business, where the benchmark of 70% of students will illustrate a proficiency of 70% or higher within this assessment during the
2019-2020 academic year.

Quiz questions used to assess this learning outcome include: 
6-101, 6-11, 6-20, 6-24, 6-24, 6-25, 6-26, 6-28, 6-30, 6-31, 6-37, 6-38, 6-48, 6-49, 6-82, 6-29, 6-32, 6-33, 6-46

Discussion during the August 2020 and September 2020 School of Business and Technology Business Department breakout meetings
(see attached meeting minutes files) finalized the decision regarding the assessment tool to be used for this learning outcome. 

Attached Files
 Business and Accounting Breakout Meeting Minutes August 2020.pdf
 Business and Accounting Breakout Meeting Minutes September 2020.pdf
Start: 07/01/2020
End: 06/30/2021

SLO - 6 Identify characteristics of effective goals.
Name of Unit: Certificate-Risk Management & Insurance Management
1 (Required) - Assessment Method :
The measure of this assessment is the Chapter 6-Quiz from the course, GEB 1011 Introduction to Business, where the benchmark of
70% of students will illustrate a proficiency of 70% or higher within this assessment during the 2020-2021 academic year.

Quiz questions used for this learning outcome include:

./305/Business and Accounting Breakout Meeting Minutes August 2020.pdf
./305/Business and Accounting Breakout Meeting Minutes August 2020.pdf
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6-10, 6-3, 6-116, 6-117, 6-20, 6-24, 6-25, 6-34, 6-42, 6-45, 6-52, 6-54, 6-55, 6-58, 6-115, 6-12, 6-35, 6-39, 6-53

Discussion during the August 2020 and September 2020 School of Business and Technology Business Department breakout meetings
(see attached meeting minutes files) finalized the decision regarding the assessment tool to be used for this learning outcome. 

 

Attached Files
 Business and Accounting Breakout Meeting Minutes September 2020.pdf
 Business and Accounting Breakout Meeting Minutes August 2020.pdf
How were the results from the prior year used to develop this outcome?:
Although the goal for the 2018-2019 and 2019-2020 academic years was achieved, given disruptions in the learning environment and
class modalities during the Spring 2020 term that resulted from COVID-19, and given the notes included in the GEB1011_AssessRpt-
SP20 (see attached file of the report) which revealed that shuffling answers in the multiple-choice quiz, along with the multiple-
attempts provided by some instructors led to a limited representation of the achievement of the material encompassed in the quiz, the
decision was made to continue using the same assessment previously used in the 2019-2020 academic year to verify that the results
of this assessment are valid over time. 

Attached Files
 GEB1011_AssessRpt-SP20.pdf
Outcome Description:
During the 2020-2021 academic year, students will develop the ability to define goals and describe characteristics that identify
effective goals.
Start: 07/01/2020
End: 06/30/2021

./305/Business and Accounting Breakout Meeting Minutes August 2020.pdf
./305/Business and Accounting Breakout Meeting Minutes September 2020.pdf
./305/GEB1011_AssessRpt-SP20.pdf
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BUSINESS AND ACCOUNTING BREAKOUT MEETING 
Friday, September 11, 2020 – 2:00pm  ZOOM Meeting 
https://fsw.zoom.us/j/99594702045 
 
In attendance: Dr. Jennifer Patterson, Chair, Professor William Van Glabek, Dr. Timothy Lucas, Dr. 
Anita Rose, Dr. Martin Tawil, Professor Alisa Callahan, Professor Janet Harvey, Professor Michael 
Kohl, Professor Christopher Marcin, Lisa Dick, Staff, Christopher Renda, Staff 
 
Dr. Patterson made announcements and faculty members conducted in-depth discussions 
regarding the following agenda items: 
 


I. Library Liaison Presentation – William Shuluk 
 


II. Professional Development  
1. Funds available for travel and for virtual conferences 
2. FPD funds can be used for conference registration fees even if there is no travel  


  involved to attend. 
3. More information about FPD funds, and the application form –    


        Document Manager -> Academic Affairs -> FPD Travel Request Information 
 


III. Assessment 
1. The most recent issue of DataVersed includes discussion of assessment and how it 


will work in the new modalities. 
2. The AY 2020/2021Gen Ed Assessment Plan will focus on Communicate and 


Evaluate. 
3. FSW continues to pursue competency alignment (“Syllapalooza”) 
4. Faculty should be considering and discussing the competencies listed currently on 


their syllabi in terms of how well they fit with course content and course assessment. 
5. Each term in the CREATIVE acronym (i.e. “Communicate,” “Research,” “Evaluate,” 


and so on) is defined differently from its common usage and/or dictionary definition. 
6. Read the definitions carefully when considering the competencies and discuss with 


colleagues which of the CREATIVE competencies best to describes what happens 
within their classes. 


7.  Final confirmations of assessments for Fall ’20 compliance assist. 
 


IV. Textbooks 
1. Seemingly, every textbook change for the Fall term was incorrect. Bookstore has  


  worked hard to correct and address issues. 
2. New McGraw-Hill Representative – Emily Cearlock - 


emily.ceralock@mheducation.com  
 Customer Service 800-338-3987   
 Technical Support 800-331-5094 
 Pearson Representative – Amanda Botts - amanda.botts@pearson.com 
 Wiley Representative – Joshua Uehlin - juehlin@wiley.com  
3. Follett Access Program 


a. Currently re-scheduled for the Spring - previously included courses: 
ACG 2021, ACG 3024, MAN 2021, and MTB 1103 


b. Additional information for students and instructors before the Spring term 
c. Students opt in through a link in Canvas 
d. Payment directly from student accounts 
 



https://fsw.zoom.us/j/99594702045

mailto:emily.ceralock@mheducation.com
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V. Mentors 
1. TLC will “email all adjuncts who are due to submit portfolios this year” 
2. Assignment list will be sent out as soon as the TLC Notifies the adjuncts 
3. Mentoring Required Training - Mentoring Matters: Building Community Through 


Faculty Mentoring – September 25th 10:00am – 12:15pm 
4. Adjuncts will receive invitations to join the portfolio course in Canvas by the end of 


October. 
5. There have been changes to the mini-portfolio 
 


VI. Continuing Contract 
1. Subcommittees need to be finalized at the departmental level; the names shall be 


  sent to the Continuing Contract Review Committee Chair by third Friday in  
  September.  


2. Faculty up for Initial Granting of Continuing Contract this AY –  
            Dr. Jennifer Patterson 
3. Committee Members – Professor Alisa Callahan, Dr. Timothy Lucas, Professor 


William Van Glabek 
 


VII. Curriculum Change Deadline October 12th  
1. Changes currently under consideration 
2. Adding CGS 1100 as an option CGS course for RMI 
3. Dissolution of Intermodal Freight Transportation CCC 
4. Adding “prerequisite” of TAX 2000 for TAX 2010 
6. Possible A.S. Business Analytics  
7. Possible A.S. Aviation Administration (New Courses) 
  AVM 1010 - Aviation Management  


AVM 2475 - Aviation Maintenance Management  
ASC 1210 - Aviation Meteorology and Automation Management  
ASC 2870 - Safety Management Systems and Operational Risk 
Management 
 


VIII. New Business 
 
 
 
 
Meeting adjourned at 3:30pm 
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BUSINESS AND ACCOUNTING BREAKOUT MEETING 
Wednesday, August 19 2020 at 1:00 ZOOM Meeting 
 
In attendance: Dr. Jennifer Dr. Patterson, Chair,  Professor William Van Glabek, Dr. Timothy 
Lucas, Dr. Anita Rose, Professor Alisa Callahan, Professor Mary Edwards, Professor David 
Hoffman, Dr. Martin Tawil, Dr. Miguel Rivera, Professor Richard Speziale, Professor Janet 
Harvey, Professor Christopher Marcin, Dr. Michael Kohl, Lisa Dick, Staff 
 
Dr. Patterson made announcements the following agenda items: 
 


I. Challenges 
Dr. Patterson referred to an email Dr. DeLuca sent out to remind everyone to be 


 supportive of others and forgiving of others during this stressful time of year, especially 
 this year. 


 
II. Rubrics 


Dr. Patterson shared that this is the time when we can review and update FSW general 
 education competencies.  She asked everyone to review their class syllabi and make 
 recommendations for change to the CREATIVE competencies and if they still fit your 
 class.  Please send any suggestions to Dr. Patterson. 


 
III. 7th Edition of APA 


Dr. Patterson reported that there is a 7th edition of APA module on Canvas Commons 
and it can be downloaded and can be imported into a coure. 
 


IV. Compliance Assist 
Dr. Patterson stated that she will be sending out Compliance Assist report to finalize any 


 changes. 
 


V. Adjunct Mentors 
Dr. Patterson announced that any faculty can be an adjunct mentor.  There is a training 
workshop and observations are done through zoom.  Please let her know if you are 
willing to be a mentor. 
 


VI. Portfolium for Fulltime Faculty Evaluation 
Dr. Patterson announced that the evaluation process for fulltime and adjuncts will be 
changing.  
 


VII. Curriculum Changes 
October 12th is the deadline for the Curriculum Committee to make changes that will 
start fall of 2021.  This is sooner than in past years.  Please let Dr. Patterson know of any 
changes you are working on as soon as possible. 


VIII. SoBT Degrees and CCCs 
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The following degrees were mentioned regarding whether or not they will go forward: 
AS in Aviation – Dr. Lucas is working on this 
AS in Business Analytics – questionable whether or not this can go forward 
Intermodal CCC – no – this needs to be pulled from catalog 
 


IX. Miscellaneous 
Workshops available to faculty: 
Bloom with Zoom Training 
ABA Workshop 
OER Workshop 
 
There was discussion centering on the need for another accounting tutor for SoBT. 
 
The meeting ended at 3:30pm. 
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Personal Insurance Assessment Report 
Spring 2020 
Author: Joseph F. van Gaalen, Ph.D., Asst. VP, Institutional Research, Assessment & Effectiveness 


1 INTRODUCTION 
Florida SouthWestern State College’s Business Department gathers a multitude of data from various 
courses as assessment tools in support of the Florida Department of Education Curriculum Framework.  
The course included in assessment in this report is RMI 2110 Personal Insurance.  The assessment 
outcomes are intended to provide a baseline and measurement of achievement moving forward as well 
as investigate the strength and performance of items in the exam.  The assessment plan also provides 
comparisons between dual enrollment (concurrent) and non-dual enrollment students, online versus 
traditional students, and by site, where possible.  Where data is sufficient, additional analyses are 
provided including distribution studies and longitudinal studies. 


For additional detail or further analysis not provided in this report, please contact Dr. Joseph F. van Gaalen, 
Asst. Vice President, Institutional Research, Assessment & Effectiveness, Academic Affairs 
(jfvangaalen@fsw.edu; x16965). 


2 RMI 2110 


2.1 LEARNING OUTCOMES, OBJECTIVES, AND DESCRIPTIVE STATISTICS 
The FSW Business recently began assessing RMI 2110 in the fall 2019 term using an assessment tool as 
outlined below.  The outcome which is the focus of this study is that students will successfully complete a 
case study. 


The objective for AY 2019-2020 is as follows: 


 The measure of this assessment is the Case Study assessment from the RMI 2110 course, where 
the benchmark of 70% of students will illustrate a proficiency of 70% or higher within this 
assessment during the 2019-2020 academic year. 


Assessment tool (rubric for Case Study assignment) 


 Answering questions posed 
o Exemplary answer to question (80 pts) 
o Answered question (48 pts) 
o No answer (0 pts) 


 Sources Cited 
o Full marks (5 pts) 
o No marks (0 pts) 


 Length of Paper 
o Full marks (5 pts) 
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- 2 - 
 


o No marks (0 pts) 
 Readability 


o Engaging (10 pts) 
o Adequate (5 pts) 
o Poorly done (0 pts) 


During the Spring 2020 semester, 0 artifacts were collected from 1 of 1 sections of RMI 2110.  The 
assignment recorded in the Learning Management System (Canvas) did not utilize a rubric.  As a result, no 
analysis could be completed. 


3 CONCLUSIONS 
FSW’s Business Department gathers a multitude of data from various courses as assessment tools in 
support of the Florida Department of Education Curriculum Framework.  The course included in 
assessment in this report is RMI 2110 Personal Insurance.  The assessment outcomes are intended to 
provide a baseline and measurement of achievement moving forward. 


3.1 RMI 2110 
A drill-down of RMI 2110 results are as follows: 


1. During the Spring 2020 semester, 0 artifacts were collected from 1 of 1 sections of RMI 2110.  The 
assignment recorded in the Learning Management System (Canvas) did not utilize a rubric.  As a 
result, no analysis could be completed. 


4 REFERENCES 
McDonald, J.H. 2009. Handbook of Biological Statistics (2nd ed.). Sparky House Publishing, Baltimore, 


Maryland. 


Wilkinson, L. 1999. APA Task Force on Statistical Inference. Statistical Methods in Psychology Journals: 
Guidelines and Explanations. American Psychologist 54 (8), 594–604. 
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Introduction to Business Assessment Report 
Spring 2020 
Author: Joseph F. van Gaalen, Ph.D., Asst. VP, Institutional Research, Assessment & Effectiveness 


1 INTRODUCTION 
Florida SouthWestern State College’s Business Department developed a new assessment pathway 
beginning AY 2018-2019 in response to a new assessment initiative.  The course included in assessment 
in this report is GEB 1011 Introduction to Business.  The assessment outcomes are intended to provide a 
baseline and measurement of achievement moving forward as well as investigate the strength and 
performance of items in the exam.  The assessment plan also provides comparisons between dual 
enrollment (concurrent) and non-dual enrollment students, online versus traditional students, and by 
site, where possible.  Where data is sufficient, additional analyses are provided including distribution 
studies and longitudinal studies. 


For additional detail or further analysis not provided in this report, please contact Dr. Joseph F. van 
Gaalen, Asst. VP, IR, Assessment & Effectiveness, Academic Affairs (jfvangaalen@fsw.edu; x16965). 


2 GEB 1011 


2.1 LEARNING OUTCOMES, OBJECTIVES, AND DESCRIPTIVE STATISTICS 
The FSW Business recently began developing a new assessment plan for GEB 1011 (in AY 2018-2019).  
The Learning Outcomes (LOs) that are the focus of this study are (1) Define effective leadership and 
identify key leadership behaviors; (2) Define organization vision and mission; and (3) Identify 
characteristics of effective goals.  To measure these outcomes, the faculty identified a subset of 
questions from the Chapter 6 Quiz.  The questions and their objectives are identified below: 


 LO 1: Define effective leadership and identify key leadership behaviors 
o Quiz questions: 6-5, 6-6, 6-9, 6-104, 6-105, 6-11, 6-110, 6-112, 6-18, 6-20, 6-22, 6-68, 6-


74, 6-75, 6-106, 6-108, 6-113, 6-16, 6-21, 6-72, and 6-84 
 LO 2: Define organization vision and mission 


o Quiz questions: 6-101, 6-11, 6-20, 6-24, 6-25, 6-26, 6-28, 6-30, 6-31, 6-37, 6-38, 6-48, 6-
49, and 6-82 


 LO 3: Identify characteristics of effective goals. 
o Quiz questions: 6-10, 6-3, 6-116, 6-117, 6-20, 6-24, 6-25, 6-34, 6-42, 6-45, 6-52, 6-54, 6-


55, 6-58, 6-115, 6-12, 6-35, 6-39, and 6-53 


During the fall 2019 semester, 253 artifacts were collected from 13 of 13 sections of GEB 1011.  
However, questions from the pool bank do not generate with the identifying numbers above.  Further, 
most sections of the course utilized a 3-attempt status on the quiz.  This means that (1) results are not 
comparable across course sections, and (2) it is not an ideal representation of achievement in the 
material encompassed on the quiz.  These attributes make it impossible to analyze results based on LOs 



mailto:jfvangaalen@fsw.edu
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identified above.  In lieu of these data, overall scores have been tallied and reported here.  Descriptive 
statistics for achievement of outcomes are shown in Table 1.  The overall mean score for Quiz 6 is 
17.8/20, or 88.8%. 


(n=154) Mean Mean as % 
Overall Score 17.8/20 88.8% 


Table 1. Student achievement level by outcome for GEB 1011. 


2.2 EXPLORATORY ANALYSIS AND SIGNIFICANCE TESTING 
Multiple comparisons of artifact scores across varying formats, campuses, and student types were made, 
where possible, in order to add depth to the causes of the distribution of the artifacts.  Each course was 
divided into the appropriate subgroups to perform the analysis.  In cases where a subgroup is not 
represented in the course comparisons were not conducted and are noted for comprehensiveness.   


2.2.1 Dual Enrollment (Concurrent) to Non-Dual Enrollment Comparison 
No concurrent dual enrollment courses were run in spring 2020, so no comparison analysis could be 
completed. 


2.2.2 Online to Traditional Comparison 
During the Spring 2020 semester, 61 total online artifacts were collected from GEB 1011 and 93 
traditional artifacts were collected from GEB 1011.  A comparison of basic statistics is provided in Table 
2.  Online artifacts mean scores are the same as traditional artifacts.   Differences in the means were 
tested for significance using a Welch’s t-test according to standard methods (Davis, 1973; McDonald, 
2009; Wilkinson, 1999) and found to not be statistically significantly different.  


 Mean as % 
Traditional (n=93) 88.8% 


Online (n=61) 88.8% 
Table 2. Comparison of mean as percentage for online and traditional. 


2.2.3 Comparison by Campus/Site 
During the Spring 2020 semester, 0 artifacts originated from the Charlotte campus, 25 from the Collier 
campus, 5 from the Hendry Glades Center, 63 from the Thomas Edison campus, 0 from concurrent dual 
enrollment, and 61 from FSW Online.  A comparison of basic statistics is provided in Table 3. 


 Mean as % 
Charlotte (n=0) ~ 
Collier (n=25) 90.8% 


Hendry Glades (n=5) 92.0% 
Thomas Edison (n=63) 87.7% 


Concurrent DE (n=0) ~ 
FSW Online (n=61) 88.8% 


Table 3. Comparison of mean as percentage for online and traditional. 


2.3 LONGITUDINAL STUDY 
Assessment analysis utilizing these rubric criteria began in fall 2018.  A longitudinal study will begin with 
data collection once the assessment is sufficiently furnished as to make them comparable across course 
sections (see Section 2.1 data collection difficulties). 
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3 CONCLUSIONS 
FSW’s Business Department developed a new assessment pathway beginning AY 2018-2019 in response 
to an inability to collect data using previous assessment tools.  The course included in assessment in this 
report is GEB 10110 Introduction to Business.  The assessment outcomes are intended to provide a 
baseline and measurement of achievement moving forward. 


3.1 GEB 1011 
A drill-down of GEB 1011 results are as follows: 


1. During the fall 2019 semester, 253 artifacts were collected from 13 of 13 sections of GEB 1011.  
However, questions from the pool bank do not generate with the identifying numbers above.  
Further, most sections of the course utilized a 3-attempt status on the quiz.  This means that (1) 
results are not comparable across course sections, and (2) it is not an ideal representation of 
achievement in the material encompassed on the quiz.  These attributes make it impossible to 
analyze results based on LOs identified above.  In lieu of these data, overall scores have been 
tallied and reported here. 


2. In a study of achievement, the overall mean score for Quiz 6 is 17.8/20, or 88.8%. 
3. No concurrent dual enrollment courses were run in spring 2020, so no comparison analysis 


could be completed. 
4. In a study comparing online to traditional artifacts, online artifacts mean scores are the same as 


traditional artifacts and are not statistically significantly different. 
5. A longitudinal study will begin with data collection once the assessment is sufficiently furnished 


as to make them comparable across course sections (see Section 2.1 data collection difficulties). 
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